
 

Dear Customer 

After a promising summer period, the coronavirus crisis has become much more challenging following the 
recent announcement of a full lockdown through November in England, and similar positions recently taken in 
both Wales and Scotland. Throughout this crisis, Molson Coors has attempted to support you in the most 
effective way we can, by concentrating on the actions we believe have the most positive impact.   

Firstly, this meant working very actively with the British Beer & Pub Association (BBPA) chaired by our own 
Managing Director Phil Whitehead, to get the right industry support from the Government. This is even more 
important now than during the first lockdown and we are lobbying hard for significantly more industry support 
over the winter period than is currently on offer. 

We firmly believe that the hospitality sector is part of the solution, not the problem - particularly given the 
high level invested by all of you to create safe environments for your staff and consumers. 

Additionally, it meant undertaking the things that will support you operationally to ensure that when your 
business reopens again you are able to safely maximise sales.   

Please refer to our websites - www.mymolsoncoors.com or www.molsoncoors.com/InYourCorner for the 
latest information on Govt. support (grants, furlough etc) and other advice from Molson Coors – the priority 
areas are highlighted below: 

CTS Closedown & Operations 

The procedure to close down retailer’s beers and cider lines correctly is an important piece of work that 
retailers can do to provide the best chance of getting up and running again quickly to continue to serve a high-
quality product. If retailers don’t close down beer and cider lines in the correct fashion, and this leaves 
damaged/tainted product lines or damage to other cellar equipment, Molson Coors will not be held liable for 
any remedial work required on re-open.  It is recommended for retailers to leave cellar cooling on to maintain 
the quality of the un-broached beer and cider so it can be used when opening up again.  For further support 
please visit the websites detailed above or https://www.youtube.com/channel/UCn2wjP2rc-6D6EugL_avjIQ 
 
Our CTS technical representatives will cover critical calls related to health and safety during the Lockdown 
period.  

Molson Coors Draught Brands 

At this current time, Molson Coors do not plan to re-introduce the “Return Your Beer” process to credit any 
Molson Coors draught brands in distribution depots or retailer cellars. 

Where appropriate, we would encourage you to transfer stock of Molson Coors draught brands within your 
network in order to supply retailers that continue to sell draught.  

With regards to Molson Coors cask brands: 

• Credit will be provided for un-broached casks that have been delivered from your distribution depots into 
retailer cellars between 17th-31st October that have been subsequently closed due to Government 
Lockdown restrictions. Please follow the normal ullage process to log these claims.  

• We would encourage you to exhaust all opportunities to sell through all cask stock within your distribution 
depots that is within the appropriate date criterion; If you do have any enquiries as to the above, please 
contact your Account Manager. 

We encourage retailers to manage through all broached container volume. 

http://www.mymolsoncoors.com/
http://www.molsoncoors.com/InYourCorner
https://www.youtube.com/channel/UCn2wjP2rc-6D6EugL_avjIQ


 
 

 

 

We are currently working with other brand owners and will confirm the position in relation to sales of third-
party brands via our websites (as detailed above) as soon as possible. 

Direct Debits 

As part of your standard trading terms, we will continue to schedule DD payments over the coming weeks.  
However, if you are considering cancelling your DD instruction, please can you contact your Account Manager 
or Credit Controller at the earliest opportunity to discuss options available, as we may be able to avoid the 
need for DD instructions to be cancelled, which would require additional work to reinstate such as requiring 
new DD mandates to be completed, signed and returned. 

Sky 

Sky will proactively suspend all accounts for English hospitality customers, from Thurs 5th November, 
consistent with the Republic of Ireland, NI and Wales, where similar Government restrictions had been 
introduced. 

The majority of our Molson Coors / Sky partnership customers are invoiced in advance for 1 month (and billing 
dates are staggered through the month). When your invoices are suspended, credit will be on the account and 
available for when viewing is reactivated. 

Molson Coors staffing 

Like you, given the severity of the situation with a full lockdown of the hospitality sector in England and the 
Government’s extension of the furlough scheme, we have had to review our staffing position. Therefore, the 
majority of our front-line sales teams will be on either full-time or part-time furlough throughout November. 

For all large national customers or direct supplied independent customers, most Account Managers will be 
working reduced hours of 9:30am – 12:30pm.  To comply with the regulations of the furlough scheme, they 
will not be contactable outside of these hours. 

Our Brand Development Managers (BDMs) will all be on full-time furlough in England.  In Wales, teams will 

return full-time as soon as you are able to trade once more. In Scotland, BDMs will continue to follow the same 

work patterns as they are now, based on the tiered system. 

Alternatively, please contact us on 0345 6000 888 or CustomerExperienceTeam@molsoncoors.com, but with 

reduced staffing levels, we would appreciate your patient. The most effective way to keep up to date with any 

new information as it becomes available will be via our online platforms, detailed above. 

Deliveries 

There will be no deliveries with immediate effect, with the expectation to re-commence w/c 30th November in 

England but will continue where possible in Wales and Scotland in accordance with local guidelines. Should 

you require a delivery please contact us on 02920 782484, email - wholesaleorders@molsoncoors.com 

We probably all expected the winter period to be extremely challenging, and we are very much in that 
territory now. It’s going to be difficult for everyone, but we believe by securing the right government support 
and doing everything we can to help you all to re-open in the right way when the time comes, that we’ll get 
our unique and brilliant industry firing again in 2021. 

Best Regards 

 

Martyn Cozens 

UK On Trade Sales Director 
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